b Empowerment is the ideal of a leadership concept which requires patients to act and cooperate independently wherever possible.
b On the doctor's side the main prerequisites for patient motivation are: genuine authority; good feedback ability; empathy; restraint which leaves the patient the necessary room in discussion; active listening; ability to appreciate the patient's strengths adequately and to foster those strengths; clear, unequivocal communication.
b Persuasion strategies are always goaloriented. The goals have the following characteristics: they must be concrete and measurable, realistic and oriented towards the patient's resources; they must have a positive aim and positive appeal; and they are successoriented. 
